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Workshop summary

The work$iop took place in
Linz, Austria, on the 187
20" November 2009.

After Astrid
welcome to Linz, Leo
HgjsholtPoulserdrewa
line from the intentions of
the network as described i
the originalproposato
where we are now at the
entry to thehird and final
expert workshop in this
series.

We still havethe ambition tadebate the many prioritised issues, and fromdéigelop
practical guidelines and recommendations on educational repositamgg/e stll aim to
establish a lasting collegial network of European repository nodes and stakefididers.
presentworkshop will focus on experiences of users and producers.

ProfessoMichaelWagner opened the workshop by speaking about (Mé&gtlagation in the
21st Century. He mentioned that the education system is currently facing three fundamental
challenges: Media Convergence, Participatory Culture and Collective Intelligéree.
challenges necessitate core competences for students to have success indinisireew
distilled into four guiding principles for the school of the'2&ntury:

e There are no teachers, only learners

¢ Factual knowledge is useless
e Standardized education is poor education
¢ Non scholae, sed vitae discimus (We do not learn for the sdhadbr life)

Jeffrey Earp introduced tHghare. TEC3-year projectevoted to fostering a stronger digital
culture in the Teacher Education (TE) field and to supporting the development of a-Europe
wide perspective among those working in and with the Treneonity. The mission of the

project is to support innovation in the Teacher Education field by facilitating access to digital
resources, sharing of reuse experiences, and development of teacher education expertise
across national boundaries.

The core seg3n wasuser experiencefsom Austrian educational repositories and schools.
EduHi hal invited a number of expert teachers, and they gave concrete examples of success
stories in Austriafrom an introduction to subject oriented portals for teachers inriauestd
experiences from using themtime subject&eography, Englishand Latin; to other

challenges foschooldike supporting migrants at Austrian schoolgjividualisation of

learning and pretical demonstration of successful online tools
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Theprodicer s6 perspective was introduced by Jen.
model of the Danish national repository of |
make an agreement with the government on running this service. Further on, Thomas

Wilckens put IPR into a theatrical context.

Leonie Verhoeff andKarl Wimmerreported about new developmeimigheir areas:

In the Netherlands, EduRep has introduced a syndication component, which is a middle layer
from where the users select a particular s#fpoy among the various repositories connected

to EduRep, and a Social metadata Broker enabling users to give feéalbiaekisefulne ssf

a given resource.

Also recentlythe Ministry of Educton has launched the Wikiwijan open, internebased
platform, where teachers can find, download, (further) develop and share educational
resources.

In Switzerland educa.ch has launched the Swiss Digital School Library to help teachers
e searching, finding and discovering digital learning and teaching resources
e securing the quality of digital teaching and learning resources
¢ linking electronic teaching and learning resources to curriculum
The project is at its initial implementation stage with many questions, but also with some
solutions that colleagues may fiedrom.

Andrew Kitchen informed the members that the comfilerformat for interactive

whiteboards has now been definédl ten of the major IWB vendors have signed up to

support the creation of the formatiter having completed the delivery of théefformat and
accompanying software the project is now moving into an adoption phase. Becta expects to be
able to proactively support the adoption of the common file format with a couple of early
implementing vendors in the new year.

The group sessionsstiusse@nd gave input tthe pending thematic synthesis repamsthe

four themes of EdReNe (repository strategies, engaging users and producers, standards and
interoperability, and rights issueai)d the final recommendations for repositories of

educatbnal content.

Theintrinsic motivation among members to continue to work together and exchange

experiaces after the initial project finishes is strong. The members have agreed on a

sustainability model of shared responsibility, with two seminars per @& member hosts

an event, and the participants cover their o
the first postproject seminar in October 2010.

This workshop concludes the serietating to Engaging users and producé&ise

proceeding from the three workshops will serve as the primary source of input for the
forthcoming thematic synthesis report on this issue.
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Agenda
Wednesday 18November 2009
15.00 | Arrival
16.00 | Welcome and opening Astrid Leeb, EduHi
Introduction Leo HgjsholtPous e n, UNI1 A
16.30 | Four principles for the school in the 21st century | Michael Wagner, Prof. Mag. Dr. MB4
Danube University of Krems
The ShareTEC project: Sharing Digital Resources i| Jeffrey Earp, ITBCNR
the Teaching Education Community
18.00 | First day finishes

Thursday 19 November

9.00 AExperiences and s ucc e dUsersgroups; students and teachers
producer so
Welcome and Moderation Astrid Leeb, MAS, MSc
Subject oriented portals for teachers in Austria Monika Andraschko, MAS, MSc
A success story since 1996
Experiences within this subject orienteatfals
Geography: Content linked to the curriculum Mag. Alfons Koller
Practical Demonstration: Modern ways of geograph
teaching with GIS
Engl!sh: Results of a survey of teachers using the Mag. Walter Steinkgler
English portal
Practical Demonstration: ThematicalEntent for the
English lesson
Latin: Community building as success factorPractic| Mag: Peter Glatz, Mag. Dr. Andreas
Demonstration: Latin as modern language Thiel
Challenges for our schools
Migration - IT as support tool for migrants at Austrig Barbara Bamberger, MAS, MSc
schools
Individualisation of learningl T as t-oo | [FIMag. Gunther Schwarz
individualisation 0
Practical demonstration of successful online tools: | Monika Andraschko, MAS, MSc
edugenerator, QWZ o o | é
Conclusions and future developments MR Dr. Reinhold Hawle
13.00 |Lunch
14.00 | Producers and their motives for interest in Resourc( Jens Viggo Moesmand, BFU

Databases

IPR in theatical context

Thomas Wilckens, Teaterforlaget
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15.00 | Coffee break

15.30 | Group session: EdReNe members
EdReNe synthesis reports
(themes 3 and 5 still pending)
18.00 | Second day finishes

Friday 20" November 2009

09.00 | Administrative issues and project update Leo HgjshokP o u | s e n, U N
Sustainability of EdReNe
09.30 | News from members:

Edurep developments: Leonie Verhoeff, Kennisnet
social metadata and syndication

New initiatives:

Wikiwijs (central) and VGcontent (bottorrup)

Tight integration biveen repository and VLE as a | k4 Wimmer. educa.ch
community driver? ’

More news Other members

10.30 | Group session: EdReNe members
EdReNe recommendations on repositories of
educational content (for the final report)

12.00 | Evaluation and looking ahead EdReNe members

13.00 |Lunch Participants
14.00 | Workshop finishes

Session summaries

Welcome and opening
Astrid Leebfrom EduHi welcomed all participants to Linz.

Introduction of the expertworkshop 5 series

Leo HgjsholtPoulsendrewa line from the intentions of the network as described in the
original Description of Work (DoW)which forns part of thecontract with the EC. It is often
helpful to look back anthink aboutwhere arave now in the process, and how the initia
issueshavebeen represented imur work so far

From the overall godb improve the provision ofral access to learning resources,had the
ambition todevelop practical guidelines and recommendations on educational repasitories
and toestablish dasting collegial network of European repository nodes and stakeholders.

T he ne mamoutiutsbould be @omprehensive websitenvw.edrene.orgjwith
recommendations, documentation, templates, roadmaps and ddsul®ascribing issues,
stae-of-the-art offering solutions. By doing so we trustddtexisting repositories can cut

some corners, and new repositories may have a less costly and much less complicated path in
life.
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The long list of issues (see presentaficepresergthe questions that we expected to address
during the project periodParticular focus in the workshop series on engaging users and
producers should ben how toestablish a repository of learning resources together with
producers and userand optimisingthe number of titles and users. In doing so we would also
look at the geryday organisation and management of a repository

Consequently, during the strategic seminars and two first expert worksholpis theme
some issues were prioritised.

The first strategic seminar prioritised three issues for the first workshop
A Ensuring ease of use (usability, wizards, help and support)
A web 2.0 and repositories? (shared queries
A My repositoryi the need for personalizatio ( pr of i |l es, reviews, coc

These rather baal topics resulted in an agendih a focus of the first workshop dhe user
interface of repositories, and exploring common design patterns of educational repositories.

The second strategic seminar dinst expert workshophe then prioritised the issues

A My repository- the need for personalization
(profiles; reviews; collections; automat.i

A Building your own content from repository resources
(allowing teachers to combine conterarh various producers)

A Analyzing repository use
(statistics; identifying popular functions; interpreting search strings and results; user
surveys; characterization of user types)

A Implementation of user generated metadata
(evaluations; reviews; taggingollaborative filtering; information on actual usage...)

Ensuring ease of ug@entifying/developing design patterns; usability; wizards...)

(Central) services for curriculum mapping / vocabulary management
- a mapping of status and strategies

A Community building in connection with educational repositories
as a strong incentive for educators to share materials (more examples needed)

Eventually,the third strategic seminar and second workshop prioritisedsbes
A Content/information could be prsted based on user profiling and personalization.

A Before the workshops the members should prepare user profiles of teachers
with the relevant characteristics, e.g. frombner (early adopters), normal
teacher, etc.
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A User involvement

A Set up user groupsd listen to their needs; let them influence the
development; keep users as close as possible. Inspiration and experiences
could be acquired by inviting teachers from the eduhi.at project to the final
workshop. The teachers should present their needs arkihg practices
regarding repositories.

A iBeing where the customers areo:

A What can we learn from social networks? How can repository content be
present in social networks (to attract new and active users)? An expert of social
networks could be invited tihe workshop.

A Investigate how repository functions could be used from within a VLE or other
it-systems where the teacher has to be on a daily basis. InviteXfidtts to
explain and discuss their vision on ‘user engagement'.

A How do we get users to corback, to stay and to use the repository? Can we learn
from internet marketing? The differences in culture across Europe should be kept in
mind. An expert could be invited.

Leo mentioned that the coordinator had searched around, in Europe and abraad, with
finding the right relevant experts on social networks and internet marketing. He asked the
members to help. Perhafmgyether we may find candidate speakers for the fourth strategic
seminar.

At the previous seminars and workshops members and extgpat®have debated quite a
substantial number of the originasues from the Description of&k and later omankedby

the members. We will continue to do so. At this final workshop the intention is to introduce
input and everyday experiences from useand producers.

Leo HgjshoktPoul send6s presentation
https://files.itslearning.com/data/826/0pen/C0O19/723.pptx

Four principles for the school in the 21st century
Univ.-Prof. Dr. Mictael G. Wagner, MBA

Professor Wagner opened the workshop by speaking éldedia)Education in the 21st
Century. He guoted the authdenry Jenkins:

The education system is currently facing three fundamental challenges

T Media Convergence

I ParticipatoryCulture

T Collective Intelligence

Media convergence (happens in your head, not your camput

Participatory culture from ConsumerRoosumer £ Production consumer) exemplfied by
YouTube, Wikipedia)

8/30


https://files.itslearning.com/data/826/open/CO19/723.pptx

D5.3Engaging users and produceisxpert Workshop 3
= DRENE

Collective intelligence (important with a groupiatlividuals e.g. Open Source) as
fundamental challenges for the educational system

The challenges necessitdte core competences for students to have success in this new
culture(se presentation).

Distilled into fourguiding principles
e There are nteachers, only learners
o iHow to teach yourself Japaneseo
o "How het wor ki LAR @gafies dieahshack)
o Due to participatory culture, expertise is distributed throughout the class room
e Factual knowledge is useless

o fiNot a competitive advantage i
(Michael E Porter, Harvard ‘Customers Entrants
Business Schopl example Open ,
Courseware okt ‘

o Technology becomes invisible s

e Standardized education is poor education ety

o AThe woril ThomassL. f |
Friedman. Once | Factual knowledge is not a
itds global (e.c¢c competitive advantage yor t,

office supportin India).
Standardizatio®, Commoditization
(i1tdéds hard to standardize creativity)
o AThe wisdom of cr o Didessiyinthaarosvdise&Sur owi ec Kk
prerequisite
¢ Non scholae, sed vitae discimWe do not learn for the school, but for life)
o Classroomdln6t change for a hundred year s,
workplace
o Homo Zappiens byVim Veenillustratesthe change imedia consumption
infoutside schodl and the increasing difference
o Changing teacher rolenow more comparable to a guide getting miain
hikers to the tofeverybody knows how to hike/wablut to reach the topis a
big advantage with a local guide

Mi chael Wagner 6s presentation
https://files.itslearning.com/dat&8/open/C0O19/729.pdf
Se alsowww.appliedgames.at

Share. TEGQSharing digital resources in theéacherEducation @mmunity€
Jeffrey Earp, ITBCNR

Share.TEC is a-$ear project (2008 to 2011) donded by the ‘
Eumwpean Communityds eContent S [.0 mme .
devoted to fostering a stronger digital culture in the Teacher SE&I‘G?IIEE:

Education (TE) field and to supporting the development of a foacher education rosources
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Europewide perspective among those working in and with the TE commiigmission

of the projects to support innovation in the Teacher Education field by facilitating access to
digital resources, sharing of reuse experiencesdamdlopment of teacher education
expertise across national boundaries

The Share. TEC consortiunemprises universities, research inst., schools of education , ed.
technology developers and an educational publisher &oomber of European countries.

It is obvious that both Share. TEC partners and EdReNe members will benefit from sharing
experiencessamany of the challenges on reusing and managing digital resources are the
same.

To the TEcommunity Share.TEC
1. Provides unified access to TE resources from established repositories and individual
users (federated aggregation of metadata)
2. Offers specialied search functions and personalized, adaptive user tools
3. Supports TE communities based on sharing of resources and experiences

S h ar e .n@tkotkidgsstrategy:
e Build upon existing networks
o Federated aggregation of metadataRE/ ed ur e p/ 0 a €krésouecés i nd e x O
¢ Unified access to existing repositories; GRAVIH
¢ LOM-based application profile; supplemented by classification by Teacher Education
Ontology (LOM section 90)
e Engaging users:
0 Focus groups
o Training sessions
0 Userstakeholder events
o0 Personalied services
o Aigive, take, useo

Jeffrey Earpds presentation
https://files.itslearning.com/data/826/0pen/CO19/741.ppt
See alsdttp://www.shareec.eu

! dZAGNAT Y SELISNASYyOSa yR &adz00Saa aidz2N

Astrid Leeb introduced the session with user experiences from Austrian educational
repositories and schools.

Subject oriented portals for teachers in Austria success story since 1996
Astrid Leeh EduHi

Education Hghway (EduHi) is an innovation centre forusgtion and new technology. It
amston Cr eat e innovative pedagogy by using inno

The centre has moved framternet provideto information provideito education provider
Now 1.700 Moodle instanceare centrally hosted.
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The centrenow provides
A Internet access for schools
A Mail services for schools, teachers and pupils
A Webspaces
A Learning platforms and-earning tools
A Communities

EduHi initiates and runs quite a number of segsito the education community, among them
the portalsschule.at and eduhi,avhichare the argest Germafanguage educational portals.
The first subject portal was chemistry. Tihesis wag h e mi gsk af jeidgsmerged with
physics, whichmobilizeda chemistry community of practicBoth portals have focus on
subject (e.g. English) not level of educatiedited by 88 didactical experfBhis is a major
reason of their success, and they attract many users.

Page Impressions

12.000.000

10.000.000 — —

8.000.000 /

6.000.000 //

4.000.000

2.000.000

0
Jahr 2004 Jahr 2005 Jahr 2006 Jahr 2007 Jahr 2008

The features of theubjectportalsinclude subject specificategories, topics, didactics
curriculag full-text search, and specific features like radio and TV programs, calender (events,
education and training, €é), community, news |

Astrid Leebb6s presentation
https://files.itslearning.com/data/826/open/CO19/731.ppt
See alsaqvww.eduhi.atandwww.schule.at

Geography: Content linked to the curriculum
Practical Demonstration: Modern ways of geoguhy teaching with GIS
Mag. Alfons Koller

gw.eduhi.at is the Austrian portal of Geography on the Web. It is a collection of links to
Webresources ordered lblgematic aspectsegional aspectandthe demands of the
curriculum

Example content: List of radio afdd/-programmes relating to subject. It has @nthly
theme
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10-11 teachersworkonh e port al wunder Al fons KaHeiter 6s s
mo st i mpor t amtcleahindication @fumbev bfthdurs spent. dNfeesare
involved. They are hppy that they are provided with excellent technical help/surroundings.

GlS-exanples include:

e Interactive election map; Diercke Welt Atlasww.diercke.de/#free online service)

e maps.doris.affunctionality scaled down from professarGIS-system; also
available)

e Virtual Earth ping.com/mapseasier interface than GoogdWaps, but also mer
limited possibilities.

o GIS Day 2009 Www.gisday.a}i students megtrofessional geographers

e Learning with GI- www.gi-forum.org

e www.iGuess.euGuess Integrating GlSuse in ducation in several subjects.

Smartphone applications will gain spaadhenear futureexamples include
Download OpenStreetMap to smartphdnaffline applications; Wikipedia entries in vicinity

Al fons Kontatioer 6s prese
https://files.itslearning.com/data/826/o0pen/CO19/730.pdf

English: Results of a survey of teachers using the English portal
Practical Demonstration: Thematical€ontent for he English lesson
Mag. Walter Steinkogler

e.schule.ais the site of Austriainglish teachers and the EFL/ESL site. know more about

AMy users, the unknown species! 0ofiWhbaeowr gani s
users, what are they looking for, which levels and schioatsd does the portal support their

needs®

The users were to fill aonline questionnaire (limesurveygnd124 providedcomplete

answers.

71% of English teachers arenfiale and he vastmajority areexperiencedeachers.

41%havel ess t han one Vvi si LMSpthose thatoda aséMoodie % d o n 6t

They look primally for teaching ideas (95%inaterial forprint (92%), interactive L@for
use in class (71%), material fprivatetuition/coaching (24%)didactics/metbdology (61%).
See presentation for further details.

Walter Steinkoglerdés presentation
https://files.itslearning.com/data/826/0pen/C0O19/732.ppt
See alsoe.schule.at

Latin: Community building as success factor
Practical Demonstration: Latin as modern language
Mag. Peter Glatz

www.lateinforum.atis a dosedvirtual communityonly for teachers of &tini mirroring
organizational structures (national, county, s¢hdassroom, teacher/student).
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Examples: 250 members of natiosaimmunity 91 in Ober Osdrreich (1620 added each
year). It isstill not easy to bring people in astly contributing. 80% of contems provided
by three editors. Mterial from around 50 teaclseconstitutes the remaining 20%.

The fighting for the survival of th€lassicakubjectss an important drier/motivation

www.euroclassica.etosts eEuropeanwvide communityi primarily an organisationabol.
Recently they launchadoricum Ripense Onlinea didactic project of community and
information building. It involves @operation with museums (including rightsphotograph
all exhibitions). Learning materials produced by pupilssed by others prior to visit at
museum

Peter Glatzd presentation
https://files.itslearning.com/data/826/o0pe@®/733.ppt

See alsavww.lateinforum.atwww.euroclassica.elatein.eduhi.at latein.schule.at.eduhi.at
/ l.schule.at

Challenges for our schools
Migration -IT as support tool for migrants at Austrian schools
Barbara Bamberger, MAS, MSc

Barbara Bamberger introductte learningesourcedMemoryLifter (Flash Carsl for
vocabulary training) andClic.

MemoryLifter™

Unique Technology - Proven Success
The best thing: it's for free!

Pilot studieshave showeimproved vocabularies after shqrériods of training.
Examples from upper secondanglude(geography; MemoryLifter) and primary (JClic; flash
card an grammar exercises).

MemoryLifter is a free virtual flashcard systehttp://www.memorylifter.com/

JClic is a practical and free of charge authoring tool developed to design simple text
exercises, assignmentgldles or puzzles. Sdetp://clic.xtec.cat/en/jclicand
http://virtuelleschule.bmukk.gv.at/fleadmfalder/Folder_Basisinformationen/toolbox_EN.p
df

One of thedeveloper®f JClic, Frances®usquetdrom XTEC,
Barcelona, demonstrated it at the second EdReNe expert worksho
Seehttp://edre@e.org/workshops/engagement/w&html
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The themes are being published at the AustsEhool portal for daZ (German as second

language) and intercultural learnidgz.schule.at

Wie-LisA g

[ Logn [M[s}i€] Kontakt| Suchen (Beta) | Ausdrucken | Weiterempfehlen

Podcast g3 Willkommen bei e-LISA academy!
Folgende Seminare
Newsletter Das e-LISA starten am 4.1.2010
® Bestellen 7 Angebot
£

O Abbestellen -
|name@domain at

Das Neue Jahr beginnt bei -
LISA mit folgenden Oniine-
Seminaren:

% Home
£ Neu beie-LISA?

ausgebucht

% Kostenlose Kurse
% Moodle Startpakete
% Kooperation

e-LISA Podcast

Themen der Woche
bei schule.at

5 [
Adventkalénder |

Individualisation of learningL ¢ I & GR2RA FRMNdzIafSA &+ GA 2y €
Mag. Wilfried Nagl, Education Board Upper Austria

e-LISA academy bietet Onlinekurse fur
Lehrkrafte: aus der Praxis - fir die Praxis. Von -
Expertinnen und Experten aus ganz |
Osterreich konzipiert und gecoacht

% Kontakt: Tel Fax Mail Post

e .

Ai..from the sage at t lescrimes\erywelltheochangeef gui de
paradigm, the change of the teacherdés rol
different, individuallearning paths. Sueare based onlearning, and Wfried Nagl
presented the learning pyramid.
Learning Pyramid

average Lecture

student )

retention \ Reading

rates

\ Audiovisual
\ Demonstration
" H "
Discussion eLearmng

Practice doing

Teach others

Source: National Training Laboratories, Bethel, Maine

Practical @amplesinclude @ncept mapping in language teaching (CMap T,00ls
http://cmap.ihmc.ys
From his own teaching Wilfried Nagl gaeeamplef concept mapping inrainstorming

and in the development and presentation of concepts and ideas, and as a tool for text

summaries.

Wil fred Nagl dés presentation
https://ffiles.itslearning.com/data/826/open/®¥B4.ppt
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http://daz.schule.at/
http://cmap.ihmc.us/
https://files.itslearning.com/data/826/open/CO19/734.ppt

D5.3Engaging users and produceisxpert Workshop 3
= DRENE

Practical demonstratiorof successful online tools: ede@Gerator, QuizTool
Astrid Leelh EduHi

EduHihas published somery simpleon-line tools and

the rapid uptake indicates that they have met user needs.
eduGeneratorwas tsed 70.00+ times during first month
online (usehas stabilized between -A@0.000).
Seehttp://www.eduhi.at/material/edugenerator/

It is a sSmple tool to produce: work plans (week, topic,
group work, ..¥or printing; certificates; name sheetbgy
foundthe toolby coincidence on business conference web
site).

Conclusion: Paper is still important in the classroom
(graphics produced from scrattho clear copyright
issues)

Quiz Tool (quiz.schule.gth Who want s t o be a millionaire?o
They have organised awmtest in Upper Austria with high scores, finals etc. (heavily used
outside school periods)

Conclusions and future developments
MR Dr. Reinhold HawleBundesiinisterium fiir Unterricht, Kunst und Kultur
www.bmukk.gv.at

Reinhold Hawle tried to be realistic abouhatpercentage of teachers ugpwst of) the
offers shown this morning: Current estimate is around.13&nentioned
www.virtuelleschule.atf with iClassmentionedas a successful international project.

Engaging producers

Producers and their motives for interest in Resource Databases
Jens Viggo Moesmand, BFU

Jers Viggo Moesmandescribed theurrentDanish modebf a national repository. e
stakeholders aréhe publishers, the database owner, i.e. governnieateachers and other
userg(e.g. librarians). Thenutualcontrol is the responsibility of the publiss@ssociations
and the government.

The background was paper based catalogitbsmetadata extracts from a databdsenced
by the publishers. Then the Government decided to spend public mo@eyational web
repository, and ladatawashanded ovefrom the old database.

Parallel to the national repository, there i
association members) and natwite regional information services centrés these
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http://www.eduhi.at/material/edugenerator/
http://quiz.schule.at/
file:///E:/www.bmukk.gv.at
http://www.virtuelleschule.at/














































